London East Transportation Services
Riverside House, 1-5 Como Street,
Romford, Essex RM7 7DN
T: 0203 600 6006
E: info@londoneasttransport.co.uk
W: www.londoneasttransport.co.uk

Account Application
Business Information

Business Name:

“Business”

Primary Contact:
Email:
Address:
City:

Phone:

County:

Postcode:

Please complete the following section if there are different billing details
Billing Contact:
Email:
Address:
City:

Phone:

County:

Co Reg #

Postcode:
VAT #

Economic Operator Registration & I.D (EORI) #
The Business authorises the opening of an account with London East Transportations Services (LETS) and the investigation of
references provided. The Business understands that it is ordering services from LETS as a “third party bill to provider”. LETS
does not provide transport services. LETS is not a carrier and does not represent any carrier. The Business will receive
discounted billing from LETS for services provided from one or more carriers. The Business acknowledges that it has read and
will abide by, and be subject to, the Terms and Conditions of LETS, which have been provided to you and which are available on
our website at www.londoneasttransport.co.uk and of each carrier used, which are available on their websites and/or air waybills
or bill of lading.
The Business understands that any service failure, late freight or damage claim is handled directly by the carrier in accordance
with that carrier’s terms and conditions. Payment terms to LETS will not be extended due to pending claim(s). LETS will not be
responsible for goods or materials damaged or delayed by the carrier.
The Business agrees to payment terms of Net 14-days FROM DATE OF INVOICE except invoices for Duties and Taxes which
MUST be paid upon receipt. If the invoice isn’t paid on time, discounts may be reduced, meaning INVOICE AMOUNTS MAY
INCREASE ON ALL INVOICES UNPAID AFTER 30 DAYS. Also carrier services may be curtailed until the account is brought
current and all costs of collection, including reasonable legal fees if incurred, will also be the responsibility of the Business. Duties
and Taxes may be invoiced up to 6 months after shipment. Invoice delivery method is via e-mail.
I certify that all of the above information furnished is correct, that I have proper authority to sign on behalf of
the Business, that the Business is solvent and in good standing.
I have read and agree to all the Terms and Conditions in this Account Application.
Opt-In Policy
Every now and then, we’d like to send you information, that delivers, develops and promotes our products and
services that are relevant to you. Please tick the box below to opt-in to receive these communications. This tells us
that you’re OK with this and you also agree to our GDPR Policies which are available here:
https://londoneasttransport.co.uk/policies/ You can, of course, opt out of these communications at any time.
I would like to receive corporate communications and agree to the GDPR policies available on the website.

X

Signature of Authorised Business Representative

Printed Name

Please scan/email this completed form to LETS at info@londoneasttransport.co.uk

London-East Transportation Services
Registered in England number 9027678

Date

Instruction to your Bank
Or Building Society
To pay by Direct Debit
Please fill in the whole form and send it to:
London East Transportation Services Ltd
Riverside House
1-5 Como Street
Romford
RM7 7DN
Phone: 0203 600 6006
Email: info@londoneasttransport.co.uk

Service User Number

Reference Number

Names (s) of Account Holder (s)

Bank/Building Society Number

Instruction to your Bank or Building Society
Please pay London East Transportation Services Ltd
Direct Debits from the account detailed in this Instruction
subject to safeguards
assured by the Direct Debit Guarantee. I understand
that this Instruction may remain with LETS Ltd and,
if so, details will be passed electronically to my
Bank/Building Society.

Bank Sort Code

Name and full postal address of your
Bank or Building Society
To: The Manager

Bank/Building Society

Signature (s)

Address
Date
Post Code

Banks and Building Societies may not accept Direct
Debit Instructions for some types of account.

This guarantee should be detached and retained by the Payer
•

The Direct Debit Guarantee

•
•
•

This Guarantee is offered by all Banks and Building Societies that accept instructions to pay Direct Debits.
If there are any changes to the amount, date or frequency of your Direct Debit LETS Ltd will notify you 10
working days in advance of your account being debited or as otherwise agreed. If you request LETS Ltd to collect
a payment, confirmation of the amount and date will be given to you at the time of the request.
If an error is made in the payment of your Direct Debit, by LETS Ltd or your bank or building society, you are
entitled to a full and immediate refund of the amount paid from your bank or building society. If you receive a refund
you are not entitled to, you must pay it back when LETS Ltd asks you to.
You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation
may be required. Please also notify us.

London-East Transportation Services
Registered in England number 9027678

Privacy Notice
Privacy Practices
This privacy notice discloses he privacy practices for London East Transportation Services Ltd
(www.londoneasttransport.co.uk ). This privacy notice applies solely to information collected by this website. It will
notify you of the following:
1. What personally identifiable information is collected from you through the website, how it is used with whom it may be
shared.
2. What choices are available to you regarding the use of your data.
3. The security procedures in place to protect the misuse of your information.
4. How you can correct any inaccuracies in the information.
Registration
In order to use this website, a user must first complete the registration form. During registration a user is required to give
certain information (such as name and email address). This information is used to contact you about the products/services
on our site in which you have expressed interest. At your option, you may also provide demographic information (such as
gender or age) about yourself, but it is not required.
Information Collection, Use, and Sharing
We are the sole owners of the information collected on this site. We only have access to/collect information that you
voluntarily give us via email or other direct contact from you. We will not sell or rent this information to anyone.
We will use your information to respond to you, regarding the reason you contacted us. We will not share your information
with any third party outside of our organization, other than as necessary to fulfil your request, e.g. to ship an order.
Unless you ask us not to, we may contact you via email in the future to tell you about specials, new products or
services, or changes to this privacy policy.
Your Access to and Control Over Information
You may opt out of any future contacts from us at any time. You can do the following at any time by contacting us via the
email address or phone number given on our website:
• See what data we have about you, if any.
• Change/correct any data we have about you.
• Have us delete any data we have about you.
• Express any concern you have about our use of your data.
Orders
We request information from you on our order form. To buy from us, you must provide contact information (like name and
shipping address) and financial information (like credit card number, expiration date). This information is used for billing
purposes and to fill your orders. If we have trouble processing an order, we'll use this information to contact you.
Cookies
We use "cookies" on this site. A cookie is a piece of data stored on a site visitor's hard drive to help us improve your access
to our site and identify repeat visitors to our site. For instance, when we use a cookie to identify you, you would not have
to log in a password more than once, thereby saving time while on our site. Cookies can also enable us to track and target
the interests of our users to enhance the experience on our site. Usage of a cookie is in no way linked to any personally
identifiable information on our site.
Sharing
We use an outside shipping company to ship orders, and a credit card processing company to bill users for goods and
services. These companies do not retain, share, store or use personally identifiable information for any secondary purposes
beyond filling your order.
And/or:
We partner with another party to provide specific services. When the user signs up for these services, we will share names,
or other contact information that is necessary for the third party to provide these services. These parties are not allowed to
use personally identifiable information except for the purpose of providing these services.

London-East Transportation Services
Registered in England number 9027678

Links
This website contains links to other sites. Please be aware that we are not responsible for the content or privacy practices
of such other sites. We encourage our users to be aware when they leave our site and to read the privacy statements of
any other site that collects personally identifiable information.
Surveys & Contests
From time-to-time our site requests information via surveys or contests. Participation in these surveys or contests is
completely voluntary and you may choose whether or not to participate and therefore disclose this information.
Information requested may include contact information (such as name and shipping address), and demographic
information (such as zip code, age level). Contact information will be used to notify the winners and award prizes.
Survey information will be used for purposes of monitoring or improving the use and satisfaction of this site.
Security
We take precautions to protect your information. When you submit personal information via the website, your information
is protected both online and offline.
Wherever we collect personal information (such as name, address, email), that information is encrypted and transmitted
to us in a secure way. You can verify this by looking for a lock icon in the address bar and looking for "https" at the beginning
of the address of the Web page.
While we use encryption to protect personal information transmitted online, we also protect your information offline. Only
employees who need the information to perform a specific job (for example, billing or customer service) are granted access
to personally identifiable information. The computers/servers in which we store personally identifiable information are kept
in a secure environment.
This Privacy Policy is effective as of 25 May 2018 and will remain in effect except with respect to any changes in its
provisions in the future, which will be in effect immediately after being posted on this website.
We reserve the right to update or change our Privacy Policy at any time and you should check this Privacy Policy
periodically. Your continued use of the Service after we post any modifications to the Privacy Policy on this page will
constitute your acknowledgment of the modifications and your consent to abide and be bound by the modified Privacy
Policy.
If we make any material changes to this Privacy Policy, we will notify you either through the email address you have
provided us, or by placing a prominent notice on our website.
If you feel that we are not abiding by this privacy policy, you should contact us immediately via telephone at
0203 600 6006 or via email to info@londoneasttransport.co.uk

London-East Transportation Services
Registered in England number 9027678

